
Complete If Known 

^TgFgRMATION DISCLOSURE 
/O CITATION 
. tfff> SI 

£j PTO-1449 

Application Number 

10/815,284 

Filing Date 

March 31, 2004 

First Named Inventor 

Chang, et al. 

Art Unit 

2142 

Examiner Name 

N/A 

1 1 ?L_ 1 

Attorney Docket Number 

60963-5085-US 


U.S. PATENT DOCUMENTS 

Examiner 
Initials 

Document Number 
Number - Kind Code 1 

Publication Date 
MM-DD-YYYY 

Name of Patentee or 
Applicant of Cited Document 

Class 

Subclass 

Filing Date if 
Appropriate 

VE 1 

5,208,748 

05-04-1993 

Flores et al. 






5,216,603 

06-01-1993 

Flores et al. 






5,734,837 

03-31-1998 

Flores et al. 






6,021,427 

02-01-2000 

Spagna et al. 





t- 

6,185,551 

02-06-2001 

Birrelletal. 






6,549,957 

04-15-2003 

Hanson et al. 




FOREIGN PATENT DOCUMENTS 

Examiner 
Initials 

Foreign Patent Document 

Publication Date 
MM-DD-YYYY 

Name of Patentee or 
Applicant of Cited Document 

Class 

Subclass 

Translation 

Country Code 2 - Number 3 - 
Ki nd Code Y/f known) 

Yes 

No 









OTHER NON PATENT LITERATURE DOCUMENTS 

Examiner 
Initials 

Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, magazine, journal, 
serial, symposium, catalog, etc.), date, pagc(s), volume-issue number(s), publisher, city and/or country where published 

^7 

COMER, D. and PETERSON, L., "Conversation-Based Mail," ACM Transactions on Computer Systems 
(TOCS) Volume 4, Issue 4, pages 299-3 19, November 1986. 



BELLOTTI, V et al., (2003), "Taking Email to Task: the design and evaluation of a task management centered 
email tool." In Conference Proceedings on Human Factors in Computing Systems (CHI2003), pages 345-352, 
April 5-10, 2003, Fort Lauderdale, Florida. 



BELLOTTI, V. et al., "Taskmaster: recasting email as task management," PARC, CSCW '02 Workshop on 
Redesigning Email for the 21st Century. 



FLORES, F. et al., "Computer Systems and the design of organizational interaction," ACM Transactions on 
Information Systems., pages 153-172, (1988). 

— \ 


SHEPHERD, A. et ah, "Strudel-an extensible electronic conversation toolkit," Proceedings of the 1990 ACM 
Conference on Computer-supported Cooperative Work, Los Angeles, California, United States, Pages 93-104. 



VENOLIA, G., et al., "Supporting Email Workflow, " Technical Report MSR-TR-2001-88, Microsoft 
Corporation, 10 pages (September 2001). 


{ 

WINOGRAD, T., (1987), "A language/action perspective on the design of cooperative work," Human- 
Computer Interaction, Vol. 3 No. 1, pages 3-30, (1987-1988). Earlier version presented at the Conference on 
Computer-supported Cooperative Work, Austin, pages 203-220, December 1986. 



WINOGRAD, T., "Where the Action is, " pages 256A-260, Byte, December 1988. 



ZAWINSKI, J., "Message Threading," http://vvwwjwz.org/doc/threading.html, pp. 1-9 (1997-2000). 



Apple Computer, Inc., Mail 1.3.3. Help: Checking Spelling in Email, 
http://docs.info.applexorn/article.html7artnurn==15 1474 (February 18, 2004). 



Apple Computer Inc., Mac mail utility screenshot (August 18, 2004). 


Examiner 
Signature 


DAVID Y. ENG 


PRIMARY EXAM I NER 

nstdered, whether or not cita 



Date 

Considered 


rough citatiori if not in 


•EXAMINER: Initial if reference considered, whether or not citation is in confadttfcTwith MPEP 609. Draw line through citatid 
conformance and not considered. Include copy of this form with next commurfcatiefn to applicant 

1 See Kind Codes of USPTO Patent Documents at www.usDto.gov or MPEP 901.04. 1 Enter Office that issued the document, by ihe two-letter code 
( WIPO Standard ST.3). 3 For Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial number of the 
patent document. 4 Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 16 if possible. 5 Applicant is 
to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to cake 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any comments on the amount 
of time you arc required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, Washington, DC 2023 1 . DO NOT SEND 
FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents. P.O. Box 1450. Alexandria. VA 22313-1450. 


1 -PA/3533744. 1 


